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Michigan Multipayer Initiatives (MMI) convenes payers, practices, Physician Organizations, and community 

stakeholders to transform primary care and improve care value, equity, quality, and patient experience in 

Michigan. To be added to our distribution list, send an email with “Add Me to Newsletter Distribution '' in the 

subject line to multipayerprimcare@med.umich.edu. Our website is at  https://mimultipayerinitiatives.org/. To 

share an idea or ask a question, please contact Diane Marriott (dbechel@umich.edu or 734 740 0511). 

 

MAKING SENSE OF CHANGES AT THE FEDERAL LEVEL 
 
Every four years when administrations change, programs and policies are apt to change as well to anchor 
the priorities of the new administration. Of late though, the sheer number of executive orders and new 
agency pronouncements make it difficult to understand the moving pieces and implications. It is tempting 
to get lost in conjecture and opinion pieces. In this edition, we aim to stick to the facts with a population 
health and primary care lens in mind. 
 

New Directions at the Center for  
Medicare and Medicaid Innovation (CMMI) 

 

CMMI’s purpose is to serve as an innovation lab for promising new ways to use to test new payment and 

service delivery models. CMMI models are intended to improve care quality, lower cost, and promote 

patient-centered practices. With new administrations, we can expect to see new demonstrations 

introduced and expect to see announcements in the coming months. 

CMS has assessed the current models and announced in a March 12th memo that several will end earlier 

than originally planned.  This includes the Primary Care First (PCF) demonstration. PCF was a five-year 

model and included an innovative primary care hybrid payment design alongside a set of expectations for 

participating practices. There are two cohorts of practices in the model – one that began in 2021 and the 

other that began in 2022.  

Of the 145 Michigan PCF practices, many began participating in 2021 and would have completed the 

demonstration by year’s end anyway. As per the March 12th memo, now both cohorts will now complete 

their PCF participation by the end of this year. PCF practices will receive additional details from CMS with 

“timelines, technical assistance and other information regarding the wind-down and close-out.” 

mailto:multipayerprimcare@med.umich.edu
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmimultipayerinitiatives.org%2F&data=05%7C01%7Cvklink%40med.umich.edu%7Ca014cde6c5634595bc1508dbf7778c22%7C1f41d613d3a14ead918d2a25b10de330%7C0%7C0%7C638375865061682558%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eECfdvZ1cCYr7W0AodiVLnLVQ181kOFHve%2FGigBzTFw%3D&reserved=0
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Another primary care-focused model, The Making Care Primary (MCP) demonstration, will also end early. 

MCP operated in eight states (Colorado, Massachusetts, Minnesota, New Jersey, New Mexico, New York, 

North Carolina, and Washington) and featured a shift over time toward fully prospective population-based 

payments. 

Hearteningly, CMMI’s March 12th, 2025, memo states that “Primary care remains a foundational 

component of the Center’s strategy. The early termination of Primary Care First and Making Care Primary 

does not signal a retreat from the Center’s support of primary care providers, but rather a need to focus 

on different approaches that are consistent with the CMS Innovation Center’s statutory mandate and 

produce savings.” 

Interestingly, one of the additional resources listed at the end of the March 12th memo was the  Advanced 

Primary Care Management code bundles  introduced in the Physician Fee Schedule in 2025.  

The Innovation Center noted in a press release about the CMMI changes that they plan to announce a new 

strategy focused on “preventing disease through evidence-based practices, empowering people with 

information to make better decisions, and driving choice and competition.”   

It appears that several other existing demonstration models will continue, including the Advancing All-

Payer Health Equity Approaches and Development (AHEAD) Model which features global hospital budgets, 

primary care payment reform, and a focus on the total cost of care. AHEAD began in 2024 and will run 

through 2034.  So far, the following areas have been selected to participate in AHEAD:  Maryland, 

Connecticut, Hawaii, Vermont, New York (in five downstate counties: Bronx, Kings, Queens, Richmond, 

and Westchester) and Rhode Island.  

We’ll be watching as new demonstration are announced, and you can be sure when they come out that 

we will cover them here.  

 

 
 
The new Deputy Administrator and Director at the Center for Medicaid and CHIP, Drew Snyder, issued an 

informational bulletin on March 4th rescinding some Health-Related Social Needs (HRSN) guidance issued 

during the Biden Administration. The first of the two rescinded documents was named Coverage of 

Services and Supports to Address Health-Related Social Needs in Medicaid and the Children’s Health 

Insurance Program and it outlined opportunities for addressing HRSN in the Medicaid and CHIP programs.  

The second rescinded document refined the original guidance. 

As CMS assesses their path forward and evaluates policy alternatives, what is the impact on states with 

initiatives underway? The March 4rth 2025 bulletin notes that “CMS will consider states’ applications to 

cover these services and supports on a case-by-case basis to determine whether they satisfy federal 

CMS Rescinds Guidance on Health-Related  
Social Needs (HRSN) Changes 

 

https://www.cms.gov/medicare/payment/fee-schedules/physician-fee-schedule/advanced-primary-care-management-services
https://www.cms.gov/medicare/payment/fee-schedules/physician-fee-schedule/advanced-primary-care-management-services
https://www.medicaid.gov/federal-policy-guidance/downloads/cib03042025.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/cib11162023.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/cib11162023.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/cib11162023.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/cib12102024.pdf
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requirements for approval under the applicable provisions of the Social Security Act and implementing 

federal regulations, without reference to the November 2023 and December 2024 informational bulletin 

or the HRSN Framework.” 

It is helpful to remember that SDoH guidance was issued under the first Trump Administration and that 

this document is still active. This guidance aimed to “describe opportunities under Medicaid and CHIP to 

better address social determinants of health (SDOH) and to support states with designing programs, 

benefits, and services that can more effectively improve population health, reduce disability, and lower 

overall health care costs in the Medicaid and CHIP programs by addressing SDOH.”   

In the last ten years, the quality and quantity of literature assessing SDoH and HRSN interventions has 

grown. Additionally, the transition from fee for service (FFS) to value-based care has become more 

imperative. This makes addressing SDoH and HRSN even more pressing. We are eager to watch for the 

new policies as they are unveiled.  

 

 

 
Once more, at almost the last moment, legislation was passed to prevent Medicare coverage of telehealth 

flexibilities and the hospital at home program from expiring. Coverage was scheduled to end on March 31, 

2024, but on March 15th, the President signed H.R.1968, the Full-Year Continuing Appropriations and 

Extensions Act of 2025.   This action extends funding for many programs and permits continuing 

operations until the end of the fiscal year on September 30, 2025. 

The continuing resolution extends many of the telehealth flexibilities that came were enacted at the start 

of the pandemic such as the originating site for Medicare telehealth providers and Medicare beneficiaries, 

removal of geographic requirements and expanded originating sites for telehealth services; expanded 

practitioners eligible to furnish telehealth services; and extended telehealth services for federally qualified 

health centers (FQHCs) and rural health clinics (RHCs). The resolution also delays the in-person 

requirements under Medicare for mental health services furnish through telehealth, including at rural 

health clinics and federally qualified health centers.  

 
 
 

Telehealth:  Extended Once Again,  
This Time Until September 30, 2025 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicaid.gov%2Ffederal-policy-guidance%2Fdownloads%2Fsho21001.pdf&data=05%7C02%7Cdbechel%40med.umich.edu%7Cedde660e79634493ecec08dd62a06b51%7C1f41d613d3a14ead918d2a25b10de330%7C0%7C0%7C638775163309189930%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OH1%2BqHeatGgP%2BnZzNvgF4Mr%2BHMm8wTGXMLpVh24FPX4%3D&reserved=0
https://www.congress.gov/bill/119th-congress/house-bill/1968
https://www.congress.gov/bill/119th-congress/house-bill/1968
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Michigan Institute for Care Management and Transformation (MICMT)  

 

The new PDCM Billing course “Actualizing PDCM and PH CM Billing and Coding to Promote Team-Based 

Care” is available. For details and registration: https://micmt-cares.org/training/billing-coding  Please be 

sure to check MICMT’s event calendar to view a list of upcoming trainings, including live webinars or at a 

glance view please find the event calendars and event flyers in the “news” section here. For questions and 

concerns please Submit a Ticket | Michigan Institute for Care Management and Transformation (micmt-

cares.org) 

Webinar Highlights 

Wednesday, March 20th at 12 pm – 1 pm  

Doulas and Disparities: Supporting Pregnant People and Addressing Racial Inequities in Maternal Health  

This session will highlight the physical, emotional, and informational support doulas provide, both in and 

out of hospital settings.  

Register Now 

Please be sure to check MICMT’s event calendar to view a list of upcoming trainings, including live 

webinars or at a glance view please find the event calendars and event flyers in the “news” section here. 

For questions and concerns please Submit a Ticket | Michigan Institute for Care Management and 

Transformation (micmt-cares.org)  

 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmicmt-cares.org%2Ftraining%2Fbilling-coding&data=05%7C02%7Cvklink%40med.umich.edu%7Cccf89b703695497e07e608dd3a2fc17d%7C1f41d613d3a14ead918d2a25b10de330%7C0%7C0%7C638730698970787338%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OHnx6mYkkdYIMPUlqpnwrwkTU%2BFihgNQVWITco9042k%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmicmt-cares.org%2Fcontact&data=05%7C02%7Cvklink%40med.umich.edu%7Cccf89b703695497e07e608dd3a2fc17d%7C1f41d613d3a14ead918d2a25b10de330%7C0%7C0%7C638730698970815132%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ilmxBJ7IuRW1zWmePkLrU3iGl3GszAksne3VkD7DIQw%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmicmt-cares.org%2Fcontact&data=05%7C02%7Cvklink%40med.umich.edu%7Cccf89b703695497e07e608dd3a2fc17d%7C1f41d613d3a14ead918d2a25b10de330%7C0%7C0%7C638730698970815132%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ilmxBJ7IuRW1zWmePkLrU3iGl3GszAksne3VkD7DIQw%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmicmt-cares.org%2Fevent%2Fdoulas-and-disparities&data=05%7C02%7Cvklink%40med.umich.edu%7Cccf89b703695497e07e608dd3a2fc17d%7C1f41d613d3a14ead918d2a25b10de330%7C0%7C0%7C638730698970903291%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sXv9GnDCqoOG%2F3PJDG7o4g29toccpjOAXQiJv0aDCGw%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmicmt-cares.org%2Fevent%2F2668%2Fregister&data=05%7C02%7Cvklink%40med.umich.edu%7Cccf89b703695497e07e608dd3a2fc17d%7C1f41d613d3a14ead918d2a25b10de330%7C0%7C0%7C638730698970918398%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=O1O6HgQ3B5TgUzKM%2F0V2QrCnWb9wXtg4T4NhRK%2FLisQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmicmt-cares.org%2Fcontact&data=05%7C02%7Cvklink%40med.umich.edu%7C91cda0f762ac498fc5bb08dd03325763%7C1f41d613d3a14ead918d2a25b10de330%7C0%7C0%7C638670236942415318%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ftRmVhP6suAEcCwyKR4mTqetP%2FzM16eEzoEKtTLAawk%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmicmt-cares.org%2Fcontact&data=05%7C02%7Cvklink%40med.umich.edu%7C91cda0f762ac498fc5bb08dd03325763%7C1f41d613d3a14ead918d2a25b10de330%7C0%7C0%7C638670236942415318%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ftRmVhP6suAEcCwyKR4mTqetP%2FzM16eEzoEKtTLAawk%3D&reserved=0
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Michigan Center for Clinical Systems Improvement (Mi-CCSI) 

 
November Training Update 

Mi-CCSI continues to provide an array of training to support physician organizations and practices. Please 

visit our website to learn more about our organization and trainings at https://www.miccsi.org/about/. 

MI-CCSI has expanded on-demand training topics to address the challenges of taking on legacy patients 

with the condition of chronic pain and substance use disorders. With the closing of a major pain 

management clinic, many patients are finding themselves uncertain of where to go for continued services. 

Additionally, primary care providers are challenged with managing this complex population.  

In this on-demand webinar, Eva Quirion, an experienced practitioner, using a case study, provides practical 

advice for managing this complex population. 

Caring for Legacy Patients (https://www.miccsi.org/training_event/caring-for-legacy-patients/) 

This learning activity will utilize case studies to review treatment options and medical management 

considerations for chronic pain legacy patients (a patient whose care is taken over by a physician after 

treatment was initiated by another physician). This activity will include risk management for legacy 

prescriptions, (prescribing that continued beyond the usual length of time and are not discontinued 

after the usual recommended period) affiliated with chronic pain management. 

Total time: 50 minutes 

Objectives: 

1. Define what is meant by legacy patients and legacy prescribing 

2. Determine risks and benefits of maintaining previous plans of care versus making changes to plans 

of care 

3. Identify situations where involuntary tapering may be appropriate. 

EVA Quirion, FNP-C, PhD 

Eva Quirion is a nurse practitioner specializing in the treatment of pain and substance use disorder. She 

works closely with patients and primary care providers to improve patient safety related to opioids. She is 

a member of the Maine Quality Counts Chronic Pain Collaborative, Penobscot Community Healthcare 

Controlled Substance Committee and Chair of the St. Joseph Bangor Controlled Substance Review Group. 

 

 

https://www.miccsi.org/about/
https://www.miccsi.org/training_event/caring-for-legacy-patients/
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Practice Transformation Institute (PTI) 
 

Continuing Medical Education (CME) Opportunities: Advancing the 

Patient Experience of Care 
 

This six-part series is designed to identify and develop the skills essential for providing a positive patient 
experience of care within the clinical setting. A patient’s experience is enhanced through effective 
communication, obtaining patient feedback, interacting with diverse generations, using the spirit of 
motivational interviewing (MI) and MI tools, and furthering cultural competency and humility. Using 
survey data results obtained in determining areas for quality improvement in the patient experience of 
care will be explored. Each activity may be taken separately; however, the greatest benefit will be realized 
by attending the entire series. 
 
Part One: The Impact of Effective Communication on the Patient Experience of Care – January 22, 2025 - 
past 
Part Two: Patient Care Experience Using Multi-Generational Approach – February 26, 2025 - past 
Part Three: Using the Spirit of Motivational Interviewing (MI) in Creating a Positive Patient Experience – 
March 26, 2025 
Part Four: The Importance of Using Motivational Interviewing (MI) Tools in Creating a Positive Patient 
Experience – April 23, 2025  
Part Five: Creating an Environment Supportive of Multiple Cultures – May 28, 2025  
Part Six: Using Data to Create Excellence in the Patient’s Experience of Care – June 25, 2025 
 
Statement of Accreditation 
The Practice Transformation Institute is accredited by Michigan State Medical Society to provide 
continuing medical education for physicians. 
AMA Credit Designation Statement 
Practice Transformation Institute designates this live course for a maximum of 1.5 AMA PRA Category 1 
Credit(s)TM. Physicians should claim only the credit commensurate with the extent of their participation in 
the activity. 
 
Full details, information, and registration: https://transformcoach.org/learning-solutions/advancing-the-
patient-experience-of-care-series/ 
 
Community Health Worker Program Opportunities  
About the program: 
Practice Transformation Institute (PTI) is an approved entity by the Michigan Department of Health and 

Human Services (MDHHS) to provide training for individuals seeing CHW certification. We are the only 

CHW program in Michigan that is accredited by the International Accreditors for Continuing Education and 

Training (IACET) and able to award CEUs for each activity. PTI’s program includes a robust curriculum of 

103 hours of virtual classroom learning that meets the requirement of the National C3 Council. Topics 

https://transformcoach.org/learning-solutions/advancing-the-patient-experience-of-care-series/
https://transformcoach.org/learning-solutions/advancing-the-patient-experience-of-care-series/
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include communication, motivational interviewing, action planning, social determinants of health, 

community resources, chronic conditions, healthy lifestyles, health promotion and disease prevention, 

and more. 

 
A Spring Virtual class is currently taking place. To learn more about upcoming CHW opportunities visit: 
https://transformcoach.org/learning-solutions/community-health-worker-chw-program/  
 
Community Health Worker Sustainability Program  
CHWs are an essential part of a health care, social services, or community-based organization team. They 
bring knowledge and skills that enhance the quality and experience of their patients’/clients’ care. How 
are they best integrated into those teams? What sources are available to reimburse the services they 
provide to sustain their role within an organization or provider practice? 
 
This new two-part program will: 

• Identify services for which a CHW can bill, along with the payer enrollment process 

• Explain the link between ICD-10-CM codes and reporting health conditions 

• Discuss how ICD-10-CM Z codes are used to pinpoint social determinants of health (SDOH) 

• Clarify the documentation needed to bill for CHW services 

• Identify billing codes approved for CHW payment by the primary payers in Michigan 
 

This live virtual program will be in two parts on May 7 and May 14, 2025, from 8:00 AM – 12:00 PM. PTI is 
authorized by IACET to offer 0.8 CEUs for this program after completion.  
 
Register here: https://cvent.me/lr0xOB 
 
 
Introduction to Team Based Care 
About this course: 

The Introduction to Team-Based Care course helps the learner better understand how to work in a 
multidisciplinary care team and in collaboration with the patient. Open to all members of the practice to 
gain foundational knowledge in Team-Based Care. For additional details, please visit 
https://transformcoach.org/learning-solutions/micmt-trainings/ 

 
Course Date and Time: (Live Virtual) 
Wednesday, May 21, 2025 8:00am-4:00pm 
Introduction to Team-Based Care 
 
Wednesday, August 20, 2025 8:00am-4:00pm 
Introduction to Team-Based Care 
 
Patient Engagement Foundations 

About the course: 
The goal of this course is for all Care Team Members to learn engagement tools/skills in order to have 
productive conversations with patients about their health including basic motivational interviewing skills. 
 
The Care Team Member will build upon this foundation, to utilize patient engagement skills in different 
situations such as Medication Assisted Treatment, (MAT) and Palliative Care. 

https://transformcoach.org/learning-solutions/community-health-worker-chw-program/
https://cvent.me/lr0xOB
https://transformcoach.org/learning-solutions/micmt-trainings/
https://cvent.me/e5Bz7V
https://cvent.me/N0nmzv
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It is strongly recommended to take Introduction to Team Based Care before taking this course. 
For additional details, please visit https://transformcoach.org/learning-solutions/micmt-trainings/ 
 
Course Date and Time: (Live Virtual) 
 
Monday, September 4, 2025 8:30am-4:30pm 
Patient Engagement Foundations 

 
 

 
 

Health Net of West Michigan provides facilitated training and curriculum packages that engage learners 

with practical expertise so that participants can apply session concepts and skills in their everyday work 

and advance in their skillsets and careers. Two training programs are available and are approved for 

continuing education for community health workers (MiCHWA-approved) and social workers (NASW-MI 

approved). 

• The Care Model© Training Series develops core skills for frontline health and social service 
navigators to increase client engagement and community well-being through equitable access to 
resources. The series consists of seven topics chosen to address core competencies needed by 
frontline professionals, including:  

o Empowerment Approach & Skills 
o Professional Boundaries 
o Health Equity 101 
o Best Practices for Working with Interpreters 
o Personal Interview & Client Action Plan 
o Strengths-Based Documentation 
o Community Resource Navigation 

 

• Facilitated Supervisor Training is a peer-supported cohort that guides participants in developing 

their leadership approach, competencies, and confidence for supervision. Participants attain a 

toolbox of practical leadership skills that will guide them in their journey. Investment in 

supervision competencies is a key component to effective service delivery and staff engagement 

and retention. Supervisor training topics include:  

o Developing Your Supervision Approach 

o Giving & Receiving Feedback 

o Documentation of Supervision 

o Cross-Cultural Supervision 

o Secondary Traumatic Stress & Burnout 

o Self-Care for Supervisors 

o Conflict Resolution/Mediation 

o Group Dynamics 

o Meeting Facilitation 

o Accountability & Delegation 

https://transformcoach.org/learning-solutions/micmt-trainings/
https://cvent.me/wk9GV2
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__healthnetwm.org_care-2Dmodel-2Dtraining_%26d%3DDwMFAg%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3DAaUetXl4CKQXEpGojcACCBm_HyMvbTyEAHoIQeFKefs%26m%3D1aJz4jRV3SSoGQ8DH-8fuWILRg8ACTP1khsX3rjapow4BGVNYFaPqsPEEufowh9h%26s%3D7mXZ08VHF5qYLd_KEMTNM-EVEVpmzg2HAoCUHOegBpk%26e%3D&data=05%7C02%7Cvklink%40med.umich.edu%7Ce386e7137f134fed01e808dccda68f2b%7C1f41d613d3a14ead918d2a25b10de330%7C0%7C0%7C638611362491429616%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BPPt5v721cyeg7TdXGXPrtb44F3%2FV32rRn651FWBMAk%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__healthnetwm.org_supervisor-2Dlearning-2Dcohort_%26d%3DDwMFAg%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3DAaUetXl4CKQXEpGojcACCBm_HyMvbTyEAHoIQeFKefs%26m%3D1aJz4jRV3SSoGQ8DH-8fuWILRg8ACTP1khsX3rjapow4BGVNYFaPqsPEEufowh9h%26s%3D3ljS-PN9Vu5_Mm3pBjHYil_xym9rynk-Oj9G-8Ompkw%26e%3D&data=05%7C02%7Cvklink%40med.umich.edu%7Ce386e7137f134fed01e808dccda68f2b%7C1f41d613d3a14ead918d2a25b10de330%7C0%7C0%7C638611362491443420%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Agof8j2zvb8%2BcBOtcHI%2Bwy9HpigFCqvK6Gx74anWPGk%3D&reserved=0
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• Health Net is available to bring training to your organization or community. Please reach out to 

Christina Pavlak, Vice President of Training & Development, about your training needs.  

 

 

 

 

 
 

Integrated Health Partners (IHP)  
 

IHP offers Introduction to Team Based Care and Patient Engagement Foundations trainings throughout the 

calendar year. All 2025 training dates are available for registration through the registration link below. 

Trainings Upcoming Dates Registration Link 

Introduction to Team Based Care 
4/29/25 

Additional dates available within registration link 
Register here  

Patient Engagement Foundations 
4/22/25 

Additional dates available within registration link 
Register here  

If you have any questions, please reach out to Allisyn Rainwater at 

rainwatera@integratedhealthpartners.net or call (269) 425-7110. 

 

 
Michigan Center for Clinical Systems Improvement (Mi-CCSI) 

 
Mi-CCSI continues to provide an array of training to support physician organizations and practices. Please 

visit our website to learn more about our organization and trainings at https://www.miccsi.org/about/. 

Training 
Date  

Name Description More Details 

April 8 
May 13 
June 10 

Serious Illness Live ZOOM training to address having a serious illness 
conversation.  The training builds on the behavioral, medical 
and social needs to consider in the comprehensive assessment 
for an individual with a serious illness diagnosis.  After review 
and practice, the attendee will complete a serious illness 
conversation with a trained patient in a simulated 
environment.  After the simulation, the attendee completes a 
self-evaluation and has a review with a professional evaluator.  

https://www.miccsi.
org/training_event/
palliative-care-
training/ 
 

mailto:cpavlak@healthnetwm.org
https://us06web.zoom.us/meeting/register/tZ0pdOyvpzwvG9EyzV8obOiMIllp57U5CXHt
https://us06web.zoom.us/meeting/register/tZIucemqpzovHNGE8sjaZT8PrfcKMFdv0dPU
mailto:rainwatera@integratedhealthpartners.net
https://www.miccsi.org/about/
https://www.miccsi.org/training_event/palliative-care-training/
https://www.miccsi.org/training_event/palliative-care-training/
https://www.miccsi.org/training_event/palliative-care-training/
https://www.miccsi.org/training_event/palliative-care-training/
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Highly recommended for licensed care team members 
working with individuals with serious illness such as COPD, 
renal insufficiency, and untreatable cancer.  

April 16 
May 21 
June 12 

Team-Based Care Live ZOOM training to review introductory concepts of the 
team-based care model.  This training is an approved training 
course through MICMT that meets the billing requirements for 
BCBSM and Priority Health.   

https://www.miccsi.
org/training_event/
tbc-training/ 

April 17 
May 22 
June 13 

Self-Management 
Support:  Patient 
Engagement 

Live ZOOM training to review the core concepts of self-
management and patient engagement.  This training, available 
on the MICMT website as an external training, is eligible for 
training cost compensation as an approved training.   
The training empowers the attendee to support the Self-
Management Capabilities outlined in the BCBSM PCMH N-
Interpretive Guideline.   
It guides team members in identifying key communication 
skills of motivational interviewing to engage the patient, 
create a patient-centered self-management plan, and identify 
potential barriers to better understand patient challenges.  
To enhance the learner experience, the training provides 
many interactive activities and simulation with a trained 
patient to create an effective self-management plan.   
This training receives high scores from attendees and is highly 
recommended for team members working with patients to 
develop self-management skills and abilities.   

https://www.miccsi.
org/training_event/
engagement-
training/ 
 

April 1 
May 6 
June 3 

NEW:   
Billing and Coding  
Actualizing PDCM 
and PH CM Billing 
and Coding to 
Promote Team 
Based Care 

This training provides the foundation of the BCBSM/BCN 
PDCM billing codes and Priority Health care management 
codes. It includes practical application demonstrations and 
activities to promote confidence in using the codes. 
Team members who will be using the PDCM, Priority Health 
CM codes are encouraged to attend this training after they 
have completed the Team-Based Care Training.  
The training is a blended training or self-directed prework and 
in-person ZOOM training to demonstrate the use of the codes 
use case studies, followed by reverse training to apply the use 
of the codes using a case study.  This is highly recommended 
of all team members that will be using the PDCM and Priority 
Health CM codes.   
 

https://www.miccsi.
org/training_event/
billing-coding-
training/ 
 

April 18 
June 6 

September 5 

NEW: Pain & 
Substance Use 
Disorder 
Treatment Part 1: 
Biomedical & 
Psychosocial 
Aspects of Pain 

During Part 1 of this two-part live virtual training course, the 
participant will gain skills and knowledge in the most current 
evidence-based approaches of pain management including an 
overview of pain mechanisms, biopsychosocial interventions, 
and the use of cannabinoids. 
 
The integrity, commitment, and expertise of this nationally 
accredited faculty will empower the provider and clinical team 
with current knowledge, practical approaches and applicable 
tools and resources to manage this vulnerable and often very 
complex population. 
 
Participants may choose to participate in one or both parts 
of this live training series 
 
At the conclusion of Part 1, the participant will be able to: 

https://www.micc
si.org/training_ev
ent/treating-pain-
addiction/ 
 

https://www.miccsi.org/training_event/tbc-training/
https://www.miccsi.org/training_event/tbc-training/
https://www.miccsi.org/training_event/tbc-training/
https://www.miccsi.org/training_event/engagement-training/
https://www.miccsi.org/training_event/engagement-training/
https://www.miccsi.org/training_event/engagement-training/
https://www.miccsi.org/training_event/engagement-training/
https://www.miccsi.org/training_event/billing-coding-training/
https://www.miccsi.org/training_event/billing-coding-training/
https://www.miccsi.org/training_event/billing-coding-training/
https://www.miccsi.org/training_event/billing-coding-training/
https://www.miccsi.org/training_event/treating-pain-addiction/
https://www.miccsi.org/training_event/treating-pain-addiction/
https://www.miccsi.org/training_event/treating-pain-addiction/
https://www.miccsi.org/training_event/treating-pain-addiction/
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• Review current evidence on pain and pain 
management. 

• Identify the current evidence and guidance on 
cannabinoid use for pain management. 

• Review the impact of behavioral changes in managing 
pain. 

• Review non-pharmacological, self-management 
approaches to support patients who have chronic 
pain. 

 
This training is provided for FREE through a grant from the 
Michigan Department of Health & Human Services and the 
Centers for Disease Control and Prevention. 
 
Available Continuing Education: The AAFP has reviewed Pain 
and Substance Use Disorder, and deemed it acceptable for 
AAFP credit. This course has been approved by NASW-
Michigan 

April 25 
June 27 

September 
12 

NEW: Pain & 
Substance Use 
Disorder 
Treatment Part 2: 
Importance of 
Screening for SUD 
and Management 
of Legacy Patients 

During Part 2 of the two-part live virtual training course, the 
participant will be introduced to the importance of regular 
screening for substance and alcohol use to detect risk, the 
importance of early intervention when risk is identified, and 
when taking over pain management from other providers, the 
importance of effective and empathic communication 
including how to have crucial conversations. 
 
Participants may choose to participate in one or both parts 
of this live training series 
 
At the conclusion of Part 2, the participant will be able to: 

• Discuss the importance of assessing patients with 
chronic pain for alcohol and drug use and related 
disorders. 

• Describe how to manage patients with chronic pain 
with current or previous unhealthy drinking and drug 
use. 

 
This training is provided for FREE through a grant from the 
Michigan Department of Health & Human Services and the 
Centers for Disease Control and Prevention. 
 
Available Continuing Education: The AAFP has reviewed Pain 
and Substance Use Disorder, and deemed it acceptable for 
AAFP credit. This course has been approved by NASW-
Michigan 

• Name at least two major principles of how to 
approach conversations about controlled 
medications. 

• Have increased confidence in engaging patients in 
difficult conversations. 

• Define what is meant by legacy patient and legacy 
prescribing. 

 

https://www.micc
si.org/training_ev
ent/pain-
substance-use-
disorder-
treatment-
importance-of-
screening-for-sud-
and-management-
of-legacy-
patients/ 
 

  

https://www.miccsi.org/training_event/pain-substance-use-disorder-treatment-importance-of-screening-for-sud-and-management-of-legacy-patients/
https://www.miccsi.org/training_event/pain-substance-use-disorder-treatment-importance-of-screening-for-sud-and-management-of-legacy-patients/
https://www.miccsi.org/training_event/pain-substance-use-disorder-treatment-importance-of-screening-for-sud-and-management-of-legacy-patients/
https://www.miccsi.org/training_event/pain-substance-use-disorder-treatment-importance-of-screening-for-sud-and-management-of-legacy-patients/
https://www.miccsi.org/training_event/pain-substance-use-disorder-treatment-importance-of-screening-for-sud-and-management-of-legacy-patients/
https://www.miccsi.org/training_event/pain-substance-use-disorder-treatment-importance-of-screening-for-sud-and-management-of-legacy-patients/
https://www.miccsi.org/training_event/pain-substance-use-disorder-treatment-importance-of-screening-for-sud-and-management-of-legacy-patients/
https://www.miccsi.org/training_event/pain-substance-use-disorder-treatment-importance-of-screening-for-sud-and-management-of-legacy-patients/
https://www.miccsi.org/training_event/pain-substance-use-disorder-treatment-importance-of-screening-for-sud-and-management-of-legacy-patients/
https://www.miccsi.org/training_event/pain-substance-use-disorder-treatment-importance-of-screening-for-sud-and-management-of-legacy-patients/
https://www.miccsi.org/training_event/pain-substance-use-disorder-treatment-importance-of-screening-for-sud-and-management-of-legacy-patients/
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